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TANDBERG CONTENT SERVER
ADMINISTRATOR GUIDE

TANDBERG

Content
Server

Backing Up and Restoring the Content Server

This section describes the backup and restore procedures for the
TANDBERG Content Server. Please note that scheduled backup
functionality is only available in version 2.3 or higher. This document
covers version 3.x of the TANDBERG Content Server Adminstrator

Guide.
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About Backing up The Backup Procedure

The backup procedure described here will back up your
application, database, media and all settings.

This full backup differs from the partial backup tool used in S2.0
which only backed up the database.

This procedure alllows you to make one-off as well as scheduled
backups. We recommend regular backups, and making a special
one-off backup before upgrading your Content Server.

It is very important to follow the restore procedure as described
here, otherwise future upgrades may not work.

o If you are not backing up to a network location, connect
a USB hard drive to a USB port on the Content Server. If
the USB device does not appear in My Computer, go to
Computer Management and assign a drive letter which
does not conflict with the existing drives (eg. F).

g Login to the web interface using Internet Explorer and
select Windows Server from the Administrator Settings
menu.

If you are not using Internet Explorer, you can also open
the Backup wizard from a Remote Desktop session. Go
to Start > All Programs > Accessories > System Tools >
Backup

Before You Start 9 Click the Maintenance tab, then select the Backup link.

Before attempting backup, check in Add/Remove programs that
you have Windows Server 2003 Service Pack installed. Please
ensure that Service Pack 2 is installed on the Content Server
before proceeding with backup.

Visit http://www.tandberg.com/support/tandberg_device

security.jsp for instructions on how to install Microsoft Windows
Server 2003 Service Pack 2 on the TANDBERG Content Server.

You will need a USB Hard drive with enough space for all files
\q‘;{ to be backed up. Check the total size of the files to be

-

’= backed up on your Content Server (in My Computer). You
can also back up to a network location.

(= Server Administration - Microsoft Internet Explarer provided by TANDEERG

Welcome

ate/Time | shutdown | Logs | sackup | Remote Deskion | aler £-Mail | (anguags |

Maintenance
Thes? tocls prowce essential configuration and mantenance services.

) Date/Tme Shutdown

B Set the date and e on the ") Shut down or restart the server
servar. immediately or ata schedued tme,
Logs Backup
View, deat, dovenioad, and Back up af réstare the cerver
canfigure logs. ‘aparabing system.

© Remate Desktop Alert E-Mail
Connect fo the seruer's desidop. Set slert =-mal on the server
Language

W Chonge e longuage used by the

serval

Conference
Setup

Administrator
Settings

Backing up and
Restoring

0 Authenticate to open a Remote Desktop connection. If
your Internet Explorer 7 settings prevent you from running
Active X scripts, you may need to add the Content Server
to your Trusted Sites listin IE.

6 Start the Backup and Restore Wizard.
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The Backup Procedure cont.

@ Select Back up files and settings. From the What to Back up step, select Let me choose what @ From the Items to back up step, select the check boxes

to back up. next to:
Local Disk [C:], Local Disk [E:] and System State

Backup or Restore Wizard B

I Backup or Restore Wizard I I Backup or Restore Wizard I
Backup or Restare What to Back Up Items to Back Up
‘You can specily the items you want ta back up. g Vou can back up any combination of diives, folders, o files %
= 2= L o2

“You can back up filss and setings. of testore them from & prewious backup.

% Double-click anitem on the left to see its contents on the right. Then select the check

What do you want to back up? -
I bonet o any dive. oder o il thak you want to back up.

what do you want o do?
 Allinformation on this computer

ltems to back up

Includes all data on this computer, and creates a spstem recover disk that

can be used to restore Windows in the case of a major failure. Name. | Comment |

My Computer [ 3 My Computer

<o Local Disk (C] () My Documents

: Local Disk (E] [ license(43400005)..
Dl Portable2S0F] | £ =9 geyplivense ee
M= SystemState | ) @ My Network Places
My Documerts
718 My Network Places

= Back up files and settingsl

" Restore files and settings & et me choose what to back ug

< Back Cancel <Back Cancel
cBack [ Hetr | Cancel

@ From the Backup Type, Destination and Name step: @ The Completing the Backup or Restore Wizard step will m The backup process takes approximately 10 minutes per 5GB
Browse to the network location or USB Hard Drive you summarize your backup information. Click Finish to start of data.
your backup. Backup progress is reported on screen and a detailed

want to use for your backup.
Type a name for your backup.

report is provided at the end of the process.

Backup or Restore d Backup or Restore Wizard [ x]
[ackup Progress X
Backup Type, Destination, and Name % Completing the Backup or
p J The aaccupis complete o]
Your fles and setfings are stare in the destination you specify. g Restore Wizard
Report.
You have created the following backup settings: e e e i‘
e S —
e Hame: F\B ackup &7 bkt E
Labek |Backp-67.bef ereated 9/6,2007 &l 223 PY
[Fie = Descrption, St created 9/6/2007 al 2:23 FM B
Contents: Selected files and folders L
Choose a place o save your backup i Eumaed i
Loeation File 3 10mir. 24 sec.

[F x| Browse.

Type a name for this backup:

Piocessed Estmaled

Fies: 320 06
Eytes I 5033 77

T close this wizard and stat the backup. click Finish.

IEackup—Eﬂ
lhuciu:;lj};:f:‘\ilmna\ backup options, Er—
ok [ o | Conu —— | Your backup is now complete!
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Intr ion Installation ick - ’ h : Appendi
Contents UL Sy stallatio (I3 S AdmlnlstratlonJ Restoring Settings Setup Conferences RRSHEEES

D13898.08 « 29 > TANDBERG

MAY 2009



I A N A e e k- ( A 0 N
L L L T O L L L Y L Y R R Y LR

SChedU”ng BaCkupS TANDBERG CONTENT SERVER

ADMINISTRATOR GUIDE

The Scheduling Backup Procedure

Open the Backup and Restore Wizard as described on the 9 Click the Schedule Jobs tab.

€) Click the Add Job button.
previous pages. Select Advanced Mode.

[ ] % Backup Utility - [Untitled] H[=E3 B Backup Utility - [Schedule Jobs] BEER
Job Edt View Tools Help dep B e wedb
Welcome to the Backup or ecame| Backus | Resor ard Mansge Medis [ S2hedi1o55)
Restore Wizard | Backup | Restore and Manage Meda | Schedus Jobs |
A e | September, 2007 -
Welcome to the Backup Utility Advanced Mode Sun Mon Tue Wed Thu Fri Sat
26 27 28 29 30 El 1
l;'jmvg"f‘;fyhfﬁﬁ%:;fk up anrestare th fles and 1F you prefer, you can switch to Wwizard Mode to use smplified setings for backup or restore:
2 3 4 5 [ 7 8
1F you prefer, you can switch to Advanced Mode to change the
saltings used for backup af restare, This optian is recommended
for advanced users only, 9 10 n 12 13 14 15
16 13 20 21 22
23 26 27 28 29
To continue, click Next. 30 1 2 3 4 5 System Evenl
< Back I Newt > I Cancel Zatllan

e This will open the Backup Wizard. From the What to Back
up step, select Back up selected files, drive, or network
data. Click Next.

From the ltems to back up step, select the check boxes

From the Backup Type, Destination and Name step:
next to: Local Disk [C:], Local Disk [E:] and System State.

Browse to the network location or USB Hard Drive you
want to use for your backup. Type a name for your backup.

Backup Wizard [ ]

Backup or Restore Wizard B Backup or Restore Wizard
What to Back Up Items to Back Up Backup Type. Destination. and Name
You can specify the items you want to back up. You £an back Up any combination of drives, falders, or files ] “Your files and seftings are stored in the destination you specify.
L -1 = Lo
Select what you want to back up “* Double-click an item on the Ieft 10 see its contents on the right, Then select the check
bak newt to any diive, folder, or il that you want to back up.
" Back up gwerpthing on this computer - Select the backup pe
] Items to back up -
& Hack up selcted Hles. drives, of network dats [Fie |
Back up selected fles, dves, of network dats : Hare ]
" Only back up the System State data =] 7 My Computer ] "4 My Camputer Choose 3 placs to save your backup:
e Local Disk [C:) (L My Documents
BA < Local Disk (E2] 5] lizense[43400008)... [Fa | Browse
[l 5 Portable250 ) [FlestupLicerse.ne T o s bk
A SystemState | ] & iy Network Places ‘ype & name for this backup:
(Y My Documents [Beckuns
& My Network Places
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6 From the Type of Backup step, select the type of backup

from the following options:

Normal. Backs up selected files and marks each file as
backed up

Copy. Backs up selected files but does not mark any as
backed up

Incremental. Backs up selected files only if they were
created or modified since the previous backup

Differential. Backs up selected files only if they were
created or modified since the previous backup but does
not mark them as backed up

Daily. Backs up only files that were created or modified
today.

Type of Backup

The Scheduling Backup Procedure cont.

Backup Wizard [ ]

You ean choose the type of backup that fits your needs. @
o2

Select the type of backup:
el

Description

Backs up selected fies only if they were created o
madified sinee the previous backup

Spesity whether to back up contents of files which have
migrated to Remote Storags

™ Backup migrated Remote Storage data

From the How to Backup step, select Verify data after
backup.

Backup Wizard

How to Back Up
ou can specily verfication, compression, and shadaw copy options.
L -1

Select the options you want to use.

Werification reads the backed-up data ta verify its integrity. This
step takes extra lime, bul verification helps ensure that wour
backup is successiul

I Usz hardware campressian i vaisble
Hardware compression increases the avalable storage space
o the backup media, which reduces storage costs

I= | Disable volume shadow capy

A volume shadaw copy allows files to be backed up even

though they are in the process of being witten fe

From the Backup Options step, select Append this backup
to the existing backups.

From the When to Backup step, select Later and click the
Set Schedule button to make your scheduling selections.

Example settings are shown in this screenshot.

Schedule Job HE

Schedule | Settings |

Backup Wizard [ x] Backup Wizard [ ]
Backup Dptions when to Back Up @ AUTZ00AM svery Tue, Fii of svery wesk, starting 9/18/2007
You ean specily whether to avenwite data, and whether to restict access 1o your @ You c:an tun the: backup how of scheduls it for later %
data S i
If the mecdium you are using to back up your dats alissdy when do you want 1o run the backup? !
contains backups, choass one of the fallowing options: . Schedule Task: Start fime.
: o [[weekdy =l [izioan =] adences |
@ #ppend this backup to the existing backups & Later
; - Schedule Task We
" Replacs the eisting backups SEre ekl

Even [1 =] wesklson [ Mon I Sat
¥ Tue I B
Stert date: [Tuesday, September 18, 2007 st 1200 AH - e

[~ Thu

Set Schedule = Fi

The fallowing option is available orly if you are replacing the Job name: |Ennlent Server hackup]

eristing backups

I Allaw only the cwmner and the &dtinistiator access o the:
bachup data and o any backups appended o this medim

-

I~ Show multple schedules.
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Scheduling Backups... cont. P OMINISTRATOR GUIDE

The Scheduling Backup Procedure cont.

After clicking OK, you will be prompted twice to supply the password for the account that the @ Completing the Backup or Restore Wizard will summarize your backup information. Click
backup will run under. Finish to schedule the backup

Schedule | Settings |

|
% Il Set Account Information E
Completing the Backup or
Run as: ITANDBEHG-ES&Administrator Restore Wizard

“fou have ereated the following backup seifings:

Name: F:\Backup-67.bkf
Schedule Task: Password: Iuoou..

IW’eekl}l LConfirm password: |""""|

Schedule Tasz
oK I Cancel |
Every |1

Descripior:  Set craated 9/6/2007 at 2:23 PM

Contents: Selected files and folders

Location: File

Ta close this wizard and start the backup, click Finish.

To specify aditional backup optiors.
' Tue [~ Sun click Advanced. e
[~ Wed
™ Thu <Back [ | cancel |
¥ Fii
™ Show multiple schedules.
ak Cancel
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Restoring your Content Server from Backup N OMINISTRATOR GUIDE

The Restoring Procedure

End any calls in progress and log on to your Content 9 Uninstall the TANDBERG Content Server. From Start > 9 Uninstall the Microsoft SQL Server 2005. Select Microsoft
Server using Remote Desktop Connection. Control Panel, open Add or Remove Programs. Select SQL Server 2005 and click Remove.

TANDBERG Content Server and click Change. At the

following screen, select the Remove option.

B Aod or Remove Programs B

Curtently mstalled programs and updates: ® showupdstes  sotbyi[me 7]

57 k) Graphice Vdia hccaersor Driver B

T2 Add Hardware.

48 Admiistrative Tooks

Admibistrator % Automatic Updates §5) Microsoft NET Framework 2.0 See 88,4248
2 Date and Time B I Microsoft NET Fr k2.0 (k@31
B Microscft KET Fr k2.0 (8922770)

T Manage Your Server gl My Computer Q\ Display
- = [/i Folder Options
B conmanaromnt

1% Fonts
/\( windows Explorer

5 Mirosot Learing - Sotwre Lpdates

) P Step by Step Interactive Installed O 5/25/2007

. oft SQL Server 2005
2 Game Controllers

,
e [ 1eel(R) Extreme Graphics

L2 priers and Faves 4] Internet Options

- | aeyboud crasoft SQL Server Native Clent 4.16M8
@ Notepad g_)) Help and Support ‘- Licensing 1 Microsoft SQU Server Setup Support Files (English) Siee  20.87MB
Tt ) mouss B acroci st sarverves ke -
% Backup. & &, Network Connections 3 B) Microscft Visual C++ 2008 Redlstrbutable Ses S21MB
% s 7 Buna., |,, Phone and Moder Op.t\ms 15 ML 4.0 5P2 (Ke9Z7978) Sie  2.56MB
Rk = Devices >  me 6 varser e Lave
ﬁ Windows Security % Fower Options (@ Securty Update for Windows Hedia Player (KE311564) Installed O 61542006
2 Printers and Faxes , §8) Server plance kit e 1566m

@ =

@ Regional and Language Options

\
In the following Component Selection screen, select TCS 6 From the Add/Remove Programs, uninstall Microsoft SQL @ Go to Start > All Programs > Accessories > System Tools >
database Engine and click Next. Server VSSWriter and Microsoft SQL Server Setup Support Backup.
Files.
% Microsoft SQL Server 2005 Uninstall [x] Browse to C:\Windows\Security
e ey 305 g oot Look for files called edb*.log, there should be edb.log
— and at least one or two others maybe more (often called
To uninstal existing components, select components to remave and click Next. ed btmpl ogore db0000*.lo g)
¥ e e e DO NOT delete edb.log, but delete the other one or two
files.

Not removing these files could result in future upgrades
failing following the restore.

Remove SQL Server 2005 comman companents
o <amnan campanents have been nstaled.

\—/—\‘EMM
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Restoring your Content Server from Backup... cont. ADMINISTRATOR GUIDE

The Restoring Procedure cont...

9 Start the Backup Wizard. Select Restore files and From the What to restore step, select the check boxes @ Click Advanced... from the Completing the Backup or
settings. next to: Local Disk [C:], Local Disk [E:], and System State Restore Wizard step.
Backup or Restore Wizard Backup or Restore Wizard [<] Backup or Restore Wizard [x]

Completing the Backup or
Restore Wizard

Backup or Restore What to Restore
You can back up files and ssttings, or restare them from a previous backup. You can restare any combination of dives, falders, o fles. ]
" — =

ouble clicks an item n the left 10 see its contents, Then select the
heck box nest ta any diive, falder, or i that you want ta restare.

Browse.
Items to restare;

You have created the following restore seftings

What da you wantto do?

Restore from:  Multiple media

£ Black up files and seltings EEED - | Backup |dentiication Label Mex
=[] &l Backup&7.bkf create | 7] (2 Backup-67.bki created 3/6/2007 &t 22., FAE Type: File
& Festore fies and settings gg Restorsto:  Original Iocations
B System State Existing fles: Do not replacs
To close this wizard and start the restore, click Finish.
T — | K — i

To specily addiional restore ptions.
click Advanced Advanced

< Back | Hext> | Cancel < Back | Hext > | Cancel |

@ From Where to restore step, leave the default setting— m Acknowledge the following warning about System State @ From the How to restore step, select Replace existing files.
Original location. restore.
HackumilorRes o eli zo [x] Backup or Restore Wizard

Backup or Restore Wizard

Where to Restore
The selected filss and folders are restared to the destination you specify

How to Restore

Where to Restore
The selecte files and folders are restored to the destination you specity
=== ‘You zan chaase haw yau want to restare fles that are alieady on your compuler,

8,

Select a destination for the restored files and folders

Select a destination for the restored files and folders vz et s e el ey s G s e

Bestore files to

Festors files to: " Leave existing files [Recommended)

W
arning (" Beplace existing files if they are older than the backup files

] Restoring System State wil always overwrite current System State unless restoring to an alternate location, * Heplace exisiing filed
LY

i Cancel

< Back | Hest > | Cancel
< Back Hest > Cancel <Back I Hewt> I Cancel |
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The Restoring Procedure cont...

@ Leave the default options selected on the Advanced @ Click Finish from Completing the Backup or Restore Wizard @ The progress of the restore is shown on screen.
Restore Options step. to start the restore process.
Backup or Restore Wizard
Advanced Restore Dptions Restore Progress (2]x]
‘ou can choose to restare security o special system fles. @

Completing the Backup or m 2 @ Cancel

Restore Wizard

Select the options you want ta use:

‘fou have created the follwing restore settings:

Drive: C
Label Backup 67 bkf created /6/2007 at 2:23 PM
Status: Restoring fles to your computer

Restorelo:  Originallocations Progress:

[¥ Restore junction paints, but not the folders and fils data Fiestora rom:  Muliple media

they reference )
Type: File:

¥ Preserve existing volume mount points

I~ Restare the Cluster Fiegistiy ta the quarum disk and all ather Erisingles:  Abwags replace Elapsed Eeiimated .
I~ When restoiing replicated data sets, mark the restored data as = Lo S Bsee
e L e s To clos hiwizad e st the vl i Pocessing |01 0L Server T\ Toak BrvTSOLONO DL
Frocessed Estimated:
Files: 680 33210
<Bark aredl Bes [ mewmm [ saneman
< Back I Hest > I Cancel
Once the restore has completed, more detailed information can be obtained by clicking on the @ YOU MUST RESTART THE COMPUTER AFTER THE RESTORE PROCESS.

Report button.

ES
Administration
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